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The TripShot Rider app was designed to
help you get to where you want to

go. Through True-Time® Notifications,
Route Schedules, Maps, and Trip Planning,
the TripShot Rider app will help connect you
with your transportation needs
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Getting Started

Download

You can download the TripShot
(Rider) app from your device’s
app store.
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First Time Rider Setup

Each transit agency will determine how or if they
would like Riders to set up accounts. Some
agencies will be public and require no account set
up for use. Other agencies may want you to
create an account before use. Let’s explore the 3
different types of accounts set up.
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Setup < Login < Signup
1. This allows riders to set up their — Email Address ) |
use your work emai

own accounts. | Company y
Name D

. . Next
2. Download the TripShot (Rider) app m
Welcome to the TripShot shuttle!

fO r |OS or An d r0|d . For support or feedback,
contact us at: (123) 456-7890

3. Enter your Service Name (provided by

your Transit Team)

4. Select Sign Up and

enter your email address.

or

5. Clickthe link in your email to set up “

your TripShot account.

TripShot Driver/Rider App Guide 7TripShot






Log In With TripShot

1. Now that you have a user account,
you can use your credentials to log
in to TripShot.

2. Launch the TripShot app.
3. Enter your Service Name

4. Select Log In with TripShot or Log In
with “Company” if using SSO.

5. Enter your username and password.

6. Note: Public Systems may not
require account set up.

0% =x . 80%m

RU

or

Choose public system
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< Login
Company
Narme

Welcome to the TripShot shuttle!

For support or feedback,

contact us at: (123) 456-7890

Log in with SSO
Log in with TripShot

na2MPB = 8% % 79%8

< Login

Username

Password

©

Forgot password?
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Logging Out

1. Navigate to the Sidebar Menu (3
lines in upper left corner).

2. Select Settings

3. Tap the 3-doticon in the upper right
corner.
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Q Where would you like to go?
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WEST PORTAL o TrIPShOt
Test Dispatch
\G\ﬁ‘ Home ~
&
Home
BALBOA TERRACE ® ) Wallet
Oc,
4, 2 T8 My Trips
Weather Alert in effect may be P
disrupting travel today. O Notifications

Please check conditions and X

routes impacted before traveling
and plan ahead. Safe travels!

https://weather.com/

Favorites Trip Planner

& 3 @6 €

On Demand Boarding

[ @

&

Settings

®

Help & Feedback

Routes Nearby
Stops

Parking Vanpool

O someem
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= Settings

ABOUT

Version: 107
Build: 489

ACCOUNT

Instance: TripShot
User: tdispatch

PROFILE
Region: Home

My Vehicles

LEGAL
Terms of Service
Privacy Policy

Attributions

a%

Zhal 70%m
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Logging Out

4.

Select Log Out

114M$ P

= Settings

ABOUT

Version: 107
Build: 489

ACCOUNT

Instance: TripShot
User: tdispatch

PROFILE
Region: Home

My Vehicles

LEGAL

Terms of Service
Privacy Policy

Attributions

8% % 70%E

Log out

Log out all devices
Change password

Delete account
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Home Screen & Sidebar
Menu

1. The Home screen displays TripShot’s
most used features such as
Favorites, Trip Planner, Routes,
Stops and Points of Interest (if
applicable).

2. TripShot’s sidebar menu provides
access to Wallet, My Trips,

Notifications, Settings, and Help &
Feedback.

waimari o ercentie)
ib%{) Sl

1228 M @B
) Dabbers Gaming Cafe

= e
K\
.»“\k %
@
¥ 2
[ o z
%, < 3,
0, B
() @
%, e o 4
3 W,
5 ’1{; e 0.
o L)
o mé o
o Talpa Supermercados
“’:p 9 Norcross
)
Y 5
% Merchan @ Q
> 2
/’r/,u IMpuisecoun
= 2. SOTHY Py
f C

Q Where would you like to go?

| |2 | ©

Favorites Trip Planner Routes Nearby
Stops

g 3 (B

On Demand Boarding Parking Vanpool
&y Y9 &6
Electric Restaurant Restrooms
Charging
[ O <

V\laléngl’bb{gj)t‘l’uefg/le.l \
* 2 bl o

) 1228 BIM 1 B

Dabbers Gaming Cafe
= e
&
©
¥ 2
& & z

%, & Q

« .

o, 2

26 X
%
9 % 2
o,
2 edgeviey, o
=) %
3 %,
o o
o d‘é ®
o Talpa Supermercados
‘9_«» g - Norcross
3
i 5
% Merchan @ q
> <2
%, IMpurse-cour
= . ~md Vaing
C

Q Where would you like to go?

C|l@® | 2| ©

Favorites Trip Planner Routes Nearby
Stops
On Demand Boarding Parking Vanpool
&y Y9 @0
Electric Restaurant Restrooms
Charging
I @) <

TripShot Driver/Rider App Guide

TripShot

Robin Wilson

Home ~

Home

E] Wallet
EB My Trips

Notifications

()

&

Settings

®

Help & Feedback

O Sompemy

7 TripShot






Travel Options

1228 HME B VRO ol
’ Dabbers Gaming Cafea
= e
R
From the Home screen there are three 5 &3
. %, « S,
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% DS 4
information. 5 >E
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%fv L Talpa Supermercados
1. Select Trip Planner —to see 23 ES
. . . l ;&o Merchan @ q
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. . ; = 2 .- Amd Vaine
to your destination.

Q Where would you like to go?

2. Select Routes — to see all your

Cle | @ | ©
rOUte Optlons and SChedUIeS' Favorites Trip Planner Routes Nearby
Stops
3. Select Nearby Stops — to see stops

near your current location.
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Trip Planner
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Routes Tile

1. From the Home screen select

Routes, then select your preferred
route from the list.

2. Select a Ride Time. Scroll right/left
to view additional Ride Times.

3. Selecting a Ride Time will update
the Stop Times for this route.

4. Use the heart icon to Favorite this
route. Use the calendar icon to
view schedules for other dates.
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< Routes
Black Route
Blue Route
Green Route
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740 AM | 9:45AM  9:45AM 9 >|

1st Stop 7:40 AM

2nd Stop 7:42 AM

3rd Stop 7:45 AM

4th Stop 7:47 AM
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7 TripShot



Routes Tile

5. Select a Stop Time to view stop
details, see a picture of the stop,
reserve a seat, or sign up for
notifications.

1116 M B B
< Blue Route
Timetable

I< 9:45AM  9:55 AM

1st Stop

2nd Stop

3rd Stop

4th Stop
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Details
10:00 AM >l

9:45 AM

9:47 AM

9:50 AM

9:52 AM
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1st Stop ~
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9:47 AM

3rd Stop
9:50 AM

4th Stop
9:52 AM
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Nearby Stops

1.

Select Nearby Stops to view stops
near your current location.
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Notifications

Subscribe to receive
True-Time® push notifications about
delayed or approaching vehicles.

Select a Trip Plan or Route and Stop
to view details.

Select the alarm icon to subscribe to
notifications.

Set the number of minutes for your
notifications.

Use the pencil to set up the days you
would like to receive notifications.
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¢ Set Notification

(m]]

For 9:45 AM departures from 1st Stop on "Blue
Route".

Notify me when vehicle is delayed

by 1 minute v

When vehicle is approaching

andis 5 minutes v  away

. Mon, Tue, Wed, Thu, Fri, 3
On Days of Week: Sat, Sun Va

D Only on date

Use mobile push notifications

Monday
Tuesday

Wednesday

Thursday

Friday
Saturday

Sunday

Cancel
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Connecting Mode

1. How you are moving around. When
using the Trip Planner, revising your
Connecting Mode will increase or
decrease your search area. The
faster you can move around the
more options available.

2. Select the person icon to change
your Connecting Mode. Walk, Bike,
Drive.

1230 # B 8% 9 =,

& O Current Location

SFMTA - Union Square Garage

Depart now 1a

9:30 AM — 9:41 AM
£ walk

9:45 AM — 9:59 AM
# — @ Blue Route > %
Depart from 2nd Stop, arrive at 1st Stop.

9:55 AM — 10:09 AM
# — @ BlueRoute > %
Depart from 2nd Stop, arrive at 1st Stop.

10:00 AM — 10:16 AM

# — & BlueRoute — §

Depart from 2nd Stop, arrive at 4th Stop.
& 25 reservable seats available.

10:05 AM — 10:19 AM
# — @ Blue Route > %
Depart from 2nd Stop, arrive at 1st Stop.

10:15 AM — 10:29 AM
# — & Blue Route > %
Depart from 2nd Stop, arrive at 1st Stop.

10:17 AM — 10:33 AM

i — @ Blue Route = E
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11 min

14 min

14 min

16 min

14 min

14 min

16 min

8% 0%,

Trip Options

E] Wheelchair Access Required

Passengers

1

Connecting Mode
Walk

D No Transfers

Cancel
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Favorites

1.

Access Favorites from the Favorites

tile on the Home screen.
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Favorites Trip Planner Routes Nearby
Stops
On Demand Boarding Parking Vanpool
[l @ <

TripShot Driver/Rider App Guide

338 %8

8 % %l 29%8

< Favorites
PLANS
Fisherman's Wharf to Miyabiya Sushi &
Grill

STOPS

1st Stop

ROUTES

Blue Route
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Favorites

2. Savearoute, trip plan, or stop to
Favorites for quick access.

3. Use the heart icon to set a route,

trip plan, or stop as a Favorite.
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Fisherman's Wharf

Miyabiya Sushi & Grill i)

Depart now 14

12:43 PM — 1:17 PM 34 min
# — & Black Route >
Depart from Stop #3, arrive at Stop #5.
& 15 reservable seats available.
1:15PM — 1:51 PM 36 min
# — @ Pink Route > %
Depart from Stop #3, arrive at Stop #5.
1:55 PM — 2:31 PM 36 min
® — & Pink Route > %
Depart from Stop #3, arrive at Stop #5.
& 12 reservable seats available.
2:35PM—3:11 PM 36 min
# — @ Pink Route —> %
Depart from Stop #3, arrive at Stop #5.
& 12 reservable seats available.
3:15PM — 3:51 PM 36 min
# — @ Pink Route —» %
Depart from Stop #3, arrive at Stop #5.
3:43PM — 4:17 PM 34 min
# — @ Black Route > %
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DESCRIPTION

The 1st Stop is located at Grant Ave and Geary
Street. There is no designated parking available in
this area.

UPCOMING DEPARTURES
& Blue Route
12:25PM
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Points of Interest

Fas @@ B N A Towe® 95 i 20%8
’ i = ca\ifo'n‘as( 9
1. Your transit agency may display Drag BB &
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& = C{; é Montgomery (s 55\/
or other interesting locations. £ Q o e

POI’s display on the Home screen as
a Tile and on the map with a purple
icon. There may be multiple Points
of Interest Tiles on the home
screen. Each tile will hold one or
more entries for the Tile category.

Q

3. Select a POITile. Select a POI
entry. View POl details. Use
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Directions to navigate to or from 4 Yo 20
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CATEGORIES

Restaurant + Restaurant

DESCRIPTION

HOURS: Monday - Sunday: 11am - 11pm

Contact us for reservations: (415)-989-3288
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Rider Web Portal

1. The Rider Web Portal is the desktop version of
the Rider App.

A Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https:/fweather.com/
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https://yourinstancename.tripshot.com/

Rider Web Portal Trip
Planner

1.

Enter a starting and ending location.
2.

Company
Name

°
Select your preferred Trip Plan.

Trip Planner

A Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/
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Rider Web Portal

Trip
Planner

3. View your ETA and Route

L4
details. Click the Alarm icon

a Routes
to sign up for a delayed or

approaching vehicle
notification.

| Home '|

© Account

5) Log Out

B My Trips

@® Notifications

A Weather Alert in effect may be disrupting travel today.

Francisco

%,
Asian Art Museum @

San Francisco City HaHo
on St
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UC Law San
golden Gate A1 9

Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/
p 1st Stop

. The Escape Gal
Map  Satellite pine St Erancles o
Building 5 = nst rancisco (Dow
9 St Francis B Bus bog
P St Memorial Hospital £ 2
. 2 )
. 3 < @
Take the Blue Route shuttle. 2min pustinSt BushSt & g cuter St
x w L
1st Stop Bush St 5 E .
Scheduled Departure: 9:45 AM remSi— & i Sutte R aiden
ETA: 9:45 AM I ) ) 2 e
sutter St f, st .—l
2nd Stop . ) 2 post St pos 5
Scheduled Arrival: 9:47 AM @ (5] <
ETA: 9:47 AM Fimosso . B
ast
e Geary St +
@ i )
- o
. _— . 5 g
Walk 0.62 mi to Building 5. 16min geary St 3 r : o \
51 B =] L7
. wyrtle S grarel 915 £ . 2 o %,
tle z = . @2 gllis
M oFarrell St I s 2 o Elis b\| ) 0
‘°; z @ Ellis 1 { A
73
olive St fiot} . ] ellisSt @
b s . g -
; b Wt Set Notification Cancel Save
h = willow Eddy St
g s witlow &
Willow
£ddy St El
. T
Larch St z ¢
San Fldﬂcmcue &
Passport Agency @
o]
3
=
s
[

For 9:45 AM departures from 1st Stop on "Blue Route"
£ MNotify me when vehicle is delayed

by minutes.

When vehicle is approaching
andis| 5 minutes away.

® On days of week
; Y

 CIEICIDE - -

Only on

Use mobile push netifications
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Rider Web Portal

1.

Select Routes to view
available Route Schedules.

Select a route to view the
route map or timetable.

Routes

Company
Name

A Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

88 o703 e e

o/ Pruneridge Ave

€ Trip Planner

8 wmyTrips Q search

or i 5
Map  Satelite FomesT- == %3 Bl
P IR Donner gy B H - FC
© Notifications Black Route o % 3
& Parkway Pk Forest Ave . BT ForestAve
ki - N = -
Blue Route @"? b = COmpa
£ AN ] Name
Green Route z s
E: H Trin Pl A ‘Weather Alert in effect may be disrupting travel today.
AN (L I ENIEEY Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/
Pink Route z
Routes <« Black Route MAP TIMETABLE
Red Route - 071412023
TR My Trips
Stop #1 Stop #1 Stop #2 Stop #3 Stop #4  Stop #5
Scheduled: 7:07 AM 5:00AM 507 AM 5118 AM 5:27 AM  5:32 AM
On Time
Scheduled: 8:07 AM 7:07AM  714AM  7:26AM  7:34 AM 7:39 AM
On Time
8:07 AM 814AM 825AM 834AM 8:39 AM
Scheduled: 12:30 PM
9 5 On Time 12:30PM  12:37PM  12:48PM 12:57PM  1:02 PM
3:30PM  3:37PM 3:48PM 3:57PM  4:02PM
Stop #2
Lynh 7:00PM 7:30PM  7:35PM  7:42PM  7:50 PM
e Elementary S Scheduled: 7:14 AM
| Home ~ ‘ On Time 10:30PM  10:37PM 10:48PM 10:57PM 1102 PM
Underwood Dr. Scheduled: 8:14 AM
O Account On Time
Scheduled: 12:37 PM
5] Log Out _ Starbird Park On Time
Stop #3

Scheduled: 7:25 AM
On Time
Scheduled: 8:25 AM
‘ Home ~ ‘ On Time

Scheduled: 12:48 PM
On Time

© Account
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Rider Web Portal
Notifications

1. View your Notification
Subscriptions. Click a
notification to edit or delete.

Company
Name

Trip Planner

Routes

My Trips

A Weather Alert in effect may be disrupting travel today.
Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Route: Blue Route
Stop: 1st Stop
Departure Time: 11:35 AM

Route: Blue Route
Stop: 1st Stop
Departure Time: 11:05 AM

Company
Name

Trip Planner

Routes

My Trips

Notifications

Select a notification subscription from the left, or use the Trip Planner to set new notifications.

A Weather Alert in effect may be disrupting travel today.

Please check conditions and routes impacted before traveling and plan ahead. Safe travels! https://weather.com/

Route: Blue Route
Stop: 1st Stop
Departure Time: 11:35 AM

Route: Blue Route
Stop: st Stop
Departure Time: 11:05 AM

TripShot Driver/Rider App Guide

For 11:05 AM departures from 1st Stop on "Blue Route"

Notify me when vehicle is delayed
nv‘s |rmmnas.
When vehicle is approaching

andis 5 minutes away.

) On days of week

@ Only on [ 07/14/2023

Use mobile push notifications
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Support

For additional help contact:
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